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Released to: 

Name: _____________________________________________________________ 

Address: ___________________________________________________________ 

E-mail: _____________________________ Phone: _________________________   

  

Instructions: 

Complete this form to receive a PIN number from the EDI Helpdesk.  

Attach a copy of your driver’s license (in order for us to verify that you are who you say, 

and that you are not trying to create a fraudulent account).  Your request cannot be 

processed without this documentation.   

E-mail to ky_edi_helpdesk@gainwelltechnologies.com (please note that there is an 

underscore after ky and edi in this e-mail address), or fax to 502-209-3200.   

The EDI Helpdesk will e-mail you back with the PIN number needed to set up your KY 

Health Net account.  If you have any questions, please call 1-800-205-4696. 
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